Ref. No SE/N&ITOD 134
Support Engineer/System Analyst
Network & IT Operations Division

The responsibilities:

- administer, monitor and maintain Applications of Business Systems (Billing, AR, Customer Relationship & Order
Management Systems) in operation

- support testing and production environments, deploy builds and fixes, sanity testing and troubleshooting

- administer, monitor and maintain J2EE and Unix based applications

- prepare workarounds for urgent issues in production environment

- develop tools for first level support to outsource routine operational tasks

- maintain system documentation; work with trouble ticketing system to resolve problems

The requirements:

- university degree in Information Technologies, Computer Sciences or relevant

- Unix/Linux knowledge, Shell scripting

- IP networking knowledge

- Data base experience — Oracle, PL/SQL experience is preferred

- knowledge of 2-tier or 3-tier applications - J2EE servers and applications experience will be considered an
advantage

- very good level of English language

- organized, responsible and collaborative personality

- ability to multi-task under pressure and work on shifts

The proposal:

- chance to join one of the most exciting fast-developing industries and to work for the market
leader

- work in friendly, ambitious and motivated team of professionals

- on- and off-the- job trainings according to personal potential and company needs

- challenging assignments and career development opportunities in multinational environment

- attractive remuneration package and fringe benefits

- bonus opportunity for target achievement and high performance

Please, send your CV, motivation letter (with the position title indicated) and a recent photo to:



MobilTel EAD

Human Resources Division,
| Kukush Street

1309 Sofia
jobs@mobiltel.bg

www.mtel.bg
Deadline for applications: June 28, 2010
Note: Only short-listed candidates will be contacted.

Please specify the reference number of the position you are applying for!
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