
Deal Support Report Specialist - HP Project

Job description:

The newly found MES GTMU (Go to market Unit) within IPG is focused on direct 
enterprise customers delivering industry leading Managed Print Services (MPS) and a 
solutions portfolio in the printing space. MPS Delivery is responsible for designing, 
implementing/transforming and running a fully managed service providing companies’ IT 
Managers and their end users a cost effective way of using their imaging and printing 
infrastructure leading to significant cost reductions.

The position is within the IPG MES Delivery organization. The Deal Support Office 
reporting engineer is an EMEA position within the Deal Support Office, part of the 
recently formed Remote Management Center (RMC), located in Sofia.

The report specialist will be responsible for creating internal and customer reports which 
are provided under the MPS agreement. There can be several types of reports varying 
from Service level reports, penalty reports, Printer fleet overview reports, Account 
reviews, financial performance. The reports have to be created by collecting data from 
several data sources and creating the reports from the data in accordance with the 
requirements.

The Deal support report specialist will work in close conjunction with the MES delivery 
country teams and customer Operations. 

Qualifications:

• Minimum of 1-2 years in Services
• Fluent English
• 2nd foreign language desired
• Solid Excel knowledge
• Good Powerpoint skills
• MS Access experience
• Process driven and Organized
• Capable working in a virtual team and start up organization
• Self driven, precise and eye for details

Don’t Know Which Way to Go?
Take the Right One for You!

If you are interested in our offer, please, send your CV in English, 
stating the position you are applying for, to: jobs@sofica-
group.com
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