
Printer Operations Specialist fluent in English 
and German - HP Project

IPGS-Delivery is an organization within HP Services focusing on Imaging 
and Printing Service Delivery. The scope of services vary between break fix, 
installation and preventive maintenance. The overall objective of the 
organization is to drive operational excellence and cost savings up, when at 
the same time generating high and unique values for the customers.

The printer operations specialist is a position focusing on the remote 
monitoring and management of the printer fleet.

Your responsibilities include:

• Monitoring and managing the printer fleet connectivity
• Trouble-shooting silent devices by identifying the cause and possible follow 
up with a customer contact person
• Initiating or making system changes based on identified cause
• Administering changes in the configuration file, which contains customer 
fleet details

Your profile:

• Minimum of 1-2 years in Services
• IT network knowledge: Understand concept of a DNS, Basic understanding 
of TCP, UDP, SNMP, HTTPS protocols, Understand the concepts of 
ethernet-switches, bridges and routers, Understand how firewalls/proxy-
servers work. Experience with configuration is a plus.
• Solid Access and Excel knowledge is a must
• Fluent in English and German 
• Ability to solve problems
• Ability to work with a minimum of direct supervision and part of a virtual 
team

Don’t Know Which Way to Go?
Take the Right One for You!

If you feel comfortable with the above mentioned 
requirements, we would really like to speak to you. So send 
us your CV immediately at jobs@sofica-group.com 
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