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1. Introduction
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Amadeus in a few words
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_ We are theleading technology 
company dedicated to the global 
travel industry

_ We are present in190+ countries
and employ more than19,000 
peopleworldwide

_ Our solutions enrich travel for 
billions of people every year

_ We work together with our 
customers, partners and other 
players in the industry to
improve business performance 
and shape the future of travel

8th consecutive year
included in the DJSI
Recognized as world leader in the 
Software & Services industry sector 
in the Dow Jones Sustainability 
Index in 2019

Lƴ ǿƻǊƭŘΩǎ ǘƻǇ мл
Software companies
Forbes 2019 global 
rankings

1.9+ billion
Passengers boarded
in 2019 with 
Amadeus and 
Navitairesolutions

646+ million
Total bookings 
processed in 2019
using the Amadeus 
distribution 
platform

Euro Stoxx50 
Entry in 2018
Recognition as 
one of the largest/ 
best performing 
public companies 
in Europe
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On-trip

Post-trip

Inspire Shop

Book

Pre-trip



Amadeus world presence
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2. Our history
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A history of shaping the future of travel

1992

1995 1998

2010

2016 

2000

2014

2017

1987

Amadeus 
diversifies into IT 

solutions
for airports,
hospitality

and rail 

1 million 
bookings
made in
a single 

day
for the

first time

First 
booking
is made
through

Amadeus'
systems

Amadeus
becomes

world leader
in number
of travel 
agency 

locations

Partnership
with BA 

and Qantas
to launch 
Amadeus 

Altéaςour core 
Airline IT offering

Acquisition
of Navitaire

to serve a wider 
group of airlines

Amadeus
is founded

by Air France,
Iberia, 

Lufthansa
and SAS

Contract
with Ryanair

Strategic 
technology 
partnership 

with IHG

2016Red Hat 
Cloud 

Innovator
of the Year;

Southwest 
Airlines  

completes 
transition to 

Amadeus Altéa

2018

TravelClick 
acquisition; 

Euro Stoxx50 
inclusion; 

dual IATA NDC 
certification as 
an aggregator 
and IT provider 

2019

Philippine Airlines 
migration; 

ICM acquisition; 
Air Canada roll-

out


